Suporte FaleMais

CONFIGURACAO SOFTPHONE PORTSIP

1) Realize o download de instalacdo do Softphone PortSip, através do link abaixo:
http://www.portsip.com/downloads/portsip3.zip

2) Ap6s instalacao do Softphone. O Softphone ira surgir na janela principal
conforme ilustragdo abaixo.

| portsip af)

File Options Help

| PortsIP

VOIP SOLUTI

Enter your account ko login Version: 3,29
Usetr Mame: | Lj
Password: |
Prosy Server: | F‘u:urt:l

[~ Remember my User name and passwod on this computer
[ Automatically run softphone when I log on ko Windows

Advanced Login | Zancel I

3) Preencha os seguintes campos conforme imagem, abaixo:
~ portsip B

File Options Help

| PortsIP = E]

VDIP SOLUTIONS

Enter your account ko login Version: 3,29

User Mame: | seU numera YoIP ﬂ

Passwiord: | Senha YWalP

Proxy Server: ] sip. Falemaisvaip, net Pork: | G060

W Remember my User name and passwod on this compuker:

[ Automatically run softphone when I log on ko Windows

Advanced Login | Zancel I
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4) Apés preenchimento dos campos descritos na imagem acima, clique na op¢ao
ADVANCED.

 portsip B X

File Optionz Help

| PortsIp

Enter your account ta login Mersion: 3,29
User Mame: | el numero YolP ﬂ
Password: | Senha YolP
Procy Server: | sip.Falemaisvoip, net Pork: | 5060

[+ Remember my User name and passwod on this compuker

[ Automatically run softphone when I log an ko Windows

logn |  Cancel |

5) Na janela que surgiu, preencha os seguintes campos conforme ilustragdo abaixo.

{ PortSIP o B e

YDIP SOLUTIONS

Enter wour account ko login Version: 3,29
User Mame: | sel numero YoIP Li
Password: | Senha YalP
Priocgy Server: | sip.falemaisvaoip.net Port: | 5060

v Remember my User name and passwod on this computer
[ Automatically run softphone when Ilog on ko \Windows

Login Zancel
Darmain
futhorization Mame |
| sip.falemaisyaip, net
Feqister every | a600 seconds

STUM and Firewall Dutbound Prosey
i Use STUN faor firewall kraversal

i Use outbound prosey For Firewall braversal

STUM Server: |

Outbound Host: |




Suporte FaleMais

6) Para finalizar clique na opcdo LOGIN, conforme imagem abaixo.

[ PortSIP L B

VOIP SOLUTIONS
Enter wour account ko login ersion: 3.29
User Narne: | sel numero YoIP ﬂ

Password: | Sua Senha

Prowxy Server: | sip.Falemaiswvoip.net Pork: | S0e0

¥ Rerember ry User name and passwod on this computer
[ Automatically run softphone when I log on ko Windows

Daomain

Authorization Mame |

ser Damain | sip. Falemaisyoip, nek

Register every | 3600 seconds

STUM and Firewall Cutbound Prosew
7 Ise STUN Far firewall traversal

{~ Use outbound proxy For Firewall brasversal

STUM Server: |

Cutbound Hosk: |

7) Pronto. Agora e so conferir os dados.Verifique se ira surgir seu numero Voip e
abaixo o Status: Logged in. A imagem abaixo informa como verificar.

- B®

file Options Help

0701 == Mumero YWaolP

oapin

Logged in == Status
Call timer: 00:00:00

S19E1107

L

~ s||enuanay

Record
Transfer
Hold
Auto Answer

Do Mot Disturb

.q, Conference



